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1. Introduction and Context

Good morning colleagues.

When I first started working, I understood my salary almost immediately. It arrived in my bank account every month. It was visible and easy to track. But my benefits were different. It existed somewhere on paper, managed by people I had not yet spoken to, governed by rules I had not yet read. It took time, and deliberate effort, to understand the benefits I actually had.

What I eventually learned is that access to something and the ability to use it well are not the same thing. That is exactly what today's session is about.

It is my pleasure to welcome you to the Employee Benefits Information Session. I acknowledge our Executive Director for Human Resources, Mr Meko Magida, for his leadership and support. I also thank the HR team for the work that has made this session possible. I acknowledge Mr Abdul-Aleem Adams for coordinating the programme, and thank Mr Jonathan Jasson for the kind introduction. 

I am pleased to welcome colleagues from across our academic, professional, support, and administrative staff, as well as our benefit partners, Sanlam, Momentum, Alex Forbes, 4D Health, and Graviton. These organisations cover the areas that affect your financial security, and their representatives are here today to answer your questions directly.

This information session has become an established part of UWC’s institutional calendar. Its value lies in creating space for us to revisit the benefits available to staff. It also helps us understand how these benefits can support our future planning.

2. Wellbeing and the Social Contract

Employee benefits affect how people think about their future, and their ability to manage uncertainty. Rising living costs and uncertainty about long-term savings have made financial wellbeing a central workplace concern.

At UWC, the social contract between the institution and its staff includes creating conditions in which colleagues can plan their finances with greater confidence. Alongside fair remuneration, this means benefit structures that respond to staff needs over the course of their careers.

3. What this means for UWC

When information is clear and accessible, people are better placed to make decisions that serve their own circumstances. That is the purpose of this session; to give colleagues the space to understand what they have, to ask questions about what is not yet clear, and to hear directly from those who manage the products on their behalf.

Making information available to staff through this type of engagement is an important part of the institution’s responsibility. Its value grows when staff have the space to ask questions that speak to their own circumstances. 

4. Closing Reflections

I hope that what you learn today remains with you. May it become part of how you think about the decisions that affect your life, and the lives of those who depend on you.

UWC will continue to make benefit information clearer and more accessible. But using that information well is a responsibility we each carry.

Please take the opportunity to ask the questions on your mind and engage with the partners who are here. Thank you to everyone who made today possible. I trust that the session will be productive and useful.

Thank you.
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