
RESIDENTIAL SERVICES
INFORMATION BOOKLET 2015
Dedicated to creating a sense of community

Maximize Your UDUBS Res Experience!

RESLIFE





DEDICATED TO CREATING A SENSE OF COMMUNITY    1

talent and inner strength that our students 
already have. We also commit ourselves to 
creating opportunities that will contribute to 
character development of our diverse students 
in their efforts to become contributing citizens 
of the world, citizens who are socially conscious 
and advocates for the enrichment of others in 
the communities in which they find themselves. 
We trust that you will seek out opportunities 
that will build on what you already have and 
look forward to engaging with you. Best wishes 
and welcome to UDUB’s Res!

Mark Seale

Director of Residential Services 
University of the Western Cape

Residential Services provides programmes 
and services to all its community members. 
We embrace the core mission of the University 
as “a place of quality, a place to grow, from 
hope to action through knowledge.” The 
department creates opportunities for students 
to experience all aspects of life outside the 
classroom through co-curricular activities and 
the living and learning communities already in 
existence as well as  those still being created at 
our campus.

There are three focus areas for Residential 
Services. The Student Housing section 
deals with physical infrastructure, services, 
maintenance and assets. The Placement & 
Administration deals with placement, holiday 
accommodation, billing and software systems 
used by the department. The ResLife section 
focusses on psychosocial programming, living 
and learning activities, academic support, 
leadership development and general wellness 
support. All in all, we have a talented team 
of more than 50 staff members, all of whom 
are dedicated to ensuring that members of 
our University community, particularly our 
students, are poised for academic, personal and 
professional success.

Residential Services means to enhance our 
community’s sense of resilience and build on 

HELLO!
from the Director

“we have a talented team of more 
than 50 staff members, all of 

whom are dedicated to ensuring 
that members of our University 

community, particularly our 
students, are poised for success”

Mr Mark Seale - Director of Residential Services
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YOUR UDUB’S RES PATHWAY!

The Department of Residential Services 
is committed to creating developmental 

opportunities and support students in achieving 
their academic and leadership goals.

We further pledge to deliver an effective and 
efficient service, which promote the educational 

experience whilst allowing for individual growth.

Our Residence is a healthy, academically active community that is made up of 
diverse individuals who are actively on their way to becoming entrepreneurially-
minded responsible citizens, scholars and leaders. 

Each of you play a part in the success of our residence community. In choosing to 
live in our residences you have accepted an obligation: the opportunity to enjoy 
and maximally benefit from all opportunities available to you as well as to conduct 
yourself in ways that help other citizens to do the same.

Enter to learn, depart to serve!  
Welcome to Udub’s Res! 
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Your Community, Our Community...

VIBRANCY,
TRANSFORMATION

LEADERSHIP
DEVELOPMENT

COMMUNITY
ENGAGEMENT

NETWORKING
OPPORTUNITIES

ARTS
RECREATION

Welcome to UWc Residences

Together, building a united, transformed & vibrant residence community
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USeFUl INFO FOr NeW reS aPPlICaNTS                               GeNeral INFOrMaTION:  
re-aDMISSION POlICY•	 Accommodation	will	only	be	offered	to	students	who	are	

registered for diplomas, degrees or postgraduate courses, on 
a full-time basis.

•	 A	first	year	applicant	should	complete	the	residence	
application section in the general application form (either 
hard copy or online) before the 31 October of the preceding 
year.

•	 The	onus	remains	with	the	applicant	to	verify	his/her	
accommodation	application	status	prior	to	his/her	arrival	on	
Campus.

•	 Where	and	when	available,	Residential	Services	may	reserve	
the rooms for first year students, during the weekend prior 
to the start of the university orientation program. Failure 
on the part of the student to arrive for participation in the 
official Orientation Program of the University will result in the 
forfeiture of the accommodation.

•	 Students	residing	outside	a	60km	radius	will	receive	
preference for accommodation and proof hereof may be 
required.

•	 University	residence	accommodation	is	only	valid	for	1	
official academic year (excluding the winter and summer 
vacation), and the dates as prescribed in the official university 
calendar, part 1, are contained in the general information 
section under the section for academic terms.

•	 Students	are	required	to	apply	on	an	annual	basis	to	be	
readmitted to residences via the official readmission process.
(University website)

•	 Students	affected	by	academic	work	prescribed	by	various	
faculties outside of the official academic year mentioned in 
point	6	above	will	be	required	to	apply	for	accommodation	
in a separate process viz, vacation accommodation. 

•	 It	is	the	responsibility	of	all	applicants	to	ensure	that	
accommodation has been secured prior to their arrival 
on campus. The University cannot be held responsible for 
students who arrive without the written confirmation of 
accommodation.

•	 Student	must	be	accepted	by	the	Faculty	to	qualify	for	
accommodation.

•	 A	transfer	student	must	complete	the	Residence	
application form online. The application must not reach 
the office later than the 31 October of the preceding 
year.

•	 First	time	and	previous	UWC	residence	students	Post	
Graduate Applications must complete the application 
process	for	residence	in	the	general	application	form/
process of the university before the 31 October of the 
preceding year

•	 The	room	will	only	be	reserved	for	a	student	for	72	
hours for post graduates applicants from the time of 
the written offer of accommodation by RS. Failure by a 
student to occupy the room within the said time frame, 
the student must communicate with the Placement 
Officer with valid reasons for a further extension. The 
extension granted will be at the discretion of the 
Director	RS.	Thereafter,	the	applicant	will	forfeit	his/her	
offer of accommodation.

•	 University	accommodation	is	only	valid	for	1	official	
academic year (excluding winter and summer vacations) 
and students are required to apply on an annual basis to 
be readmitted via the official readmission process (web-
based application on the University website).

•	 A	student	will	be	allowed	a	maximum	of	one	additional	
year for the current undergraduate course registration. 
e.g. a student who registers for LLB degree for five 
years will be allowed to apply for 5 years + 1 year 
annually(which will follow  a special appeal process for 
consideration).

•	 A	student	expelled	or	suspended	from	residence	will	
not be considered for accommodation in the following 
year. The student would need to reapply, with written 
motivation for reconsideration.

Together, Building a United, Transformed & Vibrant Residence Community!

Placement & Administration Unit

FACT: Since 2010 RS introduced  
online application using Residence 

Management Systems (RMS)

Residential Services Administration consists of the Placement Section which is responsible 
for residence applications, subsequent residence placement of students and related 

administration which includes fee charges. The Business Administration unit manages 
holiday accommodation and provides administrative support to the rest of the department.

aPPlICaTION  aDMINISTraTION  SeleCTION  PlaCeMeNT  re-aDMISSION

Together, building a united, transformed & vibrant residence community

Did you know that our placement & admin unit is responsible for this process shown below?



Thinking of taking a holiday 
around Cape Town in  

winter & summer?

Why don’t you explore our campus environment?

all our residences are self-catering, however, we have dining halls  
on campus where you can buy your daily meals or even shop at  
facilities close by. Other services, at no extra cost, include:
•	 24hr	residence	help-desk
•	 24hr	security	patrol
•	 Access	to	laundromat	facilities,	braai	facilities,	and	tennis	courts.

SO CONTaCT US - 
Monday to Friday: 08H30 – 16H30
Commercial Projects Officer:  Meagan Langeveldt 

National Calls Only	-	Phone:	021-959	3097,	Facsimile:	021-959	2761

International Calls Only	-	Phone:		27-21-959	3097,	Facsimile:	27-21-959	2761

E-mail: comprojects@uwc.ac.za

Do you need a place to stay during the June/July and December vacation while 

working on your research, attending a course or involved in training?Are you securing 

your placement for the following year or simply need short stay accommodation?Then 

our campus is for you. We offer the most affordable accommodation options, 

assuring you of a safe and comfortable stay.

RS Holiday & Conference Accommodation
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Student Housing & Operations Unit
Residence operations is responsible for all operational aspects relating 

to residence buildings and services, which include but are not limited to 
maintenance issues, cleaning, security, pest control, and transport services, etc.  
The residences are grouped into clusters.  Each cluster has a cluster coordinator 

who assumes responsibility for all operational aspects within the cluster.

 Residential Services has over 3,300 
students across 13 residences

	 The	campus	boasts	2	on-campus	
residences for new first year students

 Two residences are dedicated to post-
graduate students

 All residences are furnished with essentials
 Residences have communal kitchens, 

lounges and recreational spaces
 The residences have WiFi & are DSTV 

connected

FACT: Our 
residences are 
named after 

different heroes 
& heroines of the 
freedom struggle 

HOUSING SERVICES

ClUSTer 1 COOrDINaTOr

CAS,	CER,	CHR,	LIB

Mrs. Zimkitha Mdekazi
Tel:	0219592165	
E-Mail: znjakwana@uwc.ac.za

ClUSTer 2 COOrDINaTOr

CWR,	BFR,	DISA

Mr. Siseko Mtengenya
Tel:	0219592670	
E-Mail: smtengenya@uwc.ac.za

ClUSTer 3 COOrDINaTOr

RFR, EDS, HPR, GOV, CAL. KWB

Mr. Stanley Christians
Tel:	021959	2673
E-Mail: schristians@uwc.ac.za

	 The	residences	have	2	dining	halls	serving	
a variety of diverse diet menus

 Laundry facilities are available in all 
residences

	 The	residences	have	24-hour	security	
personnel & student cards access points

 Shuttles are provided for off-campus 
residences

 There is daily cleaning of communal 
spaces
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WE CO-CREATE YOUR FUTURE! 

YOUR 
ACADEMIC 

ExCELLENCE IS 
OUR PRIORITY

LEADERSHIP  
DEVELOPMENT  

IS A PART  
OF EVERY DAY

Dedicated to creating a sense of community

ResLife is a division of Residential Services. 
We are breaking new ground and 
transforming residences into structured 
living and learning spaces that will offer 
students exciting opportunities for growth 
and development  academically, socially and 
professionally. Students will have wonderful 
opportunities to become involved in novel 
and creative programmes and will be 
exposed to platforms where they will to 
be able to cultivate a passion for learning 
and growth. RS does all it can to support 
students in their efforts at becoming highly 
marketable, sought-after UWC graduates.

WE PROMOTE A WELLNESS 
LIFESTYLE THROUGH FUN ACTIVITIES
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The Living & Learning Office plays an integral part in the creation of living and 
learning	communities	at	UWC	residences.	It	entails	programmed	activities	that	seek	
to enhance students’ academic performance, whilst providing support to those who 
are	challenged	or	merely	wanting	to	improve	their	academics.	It	also	aims	to	prepare	
students for the world of work within their career stream.

LIVING & LEARNING 
COMMUNITIES

LIvIng & LEARnIng

SKILLS & RESOURCES 
ExCHANGE 

PROGRAMME (SREP) 

COMPUTER 
LITERACY

SUPPLEMENTARY 
ENGLISH  

INSTRUCTION

DEVELOPMENT  
OFFICERS FROM 

DIFFERENT FACULTIES 
WHO ACT AS 

PROFESSIONAL 
MENTORS IN THE 

RESIDENCE

OUR ACADEMIC 
SUPPORT UNIT IS THERE 

TO SUPPORT YOU,  
FREE OF CHARGE!
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The Special Projects Office forms parts  
of the ResLife division which aims to  
enhance the living experience of residents.   
This unit develops novel activities which intend to prepare students for life after they have 
graduated. Programmes in this unit are also aimed at equipping students to make healthy, 
informed, lifestyle choices and also seeks  to promote personal, social, intellectual and cultural 
development that respects diversity and creates a humanrights context.   

DiSCuSSionS AnD EDuTAinmEnT 
PRogRAmmES WiTHin RESiDEnCES 

THAT FoCuS on iSSuES oF 
DivERSiTy, PSyCHo-SoCiAl  

mATTERS AnD WEllnESS

RESLIFE SPECIAL PROJECTS PARTNERS:

ConSEnT iS SExy!

TRAin-THE-TRAinER PRogRAmmE, 
A RESliFE AmbASSADoRS 

PRogRAmmE (RlA)

AWAREnESS AnD bEHAviouRAl 
CHAngE CAmPAignS
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Student Leadership Support mainly focuses on 
mentoring student leaders across residences while 
supporting them in achieving their academic goals. 
The	 unit	 supports	 about	 110	 house	 committees,	 240	
corridor reps and more than 10 student structures 
across	 residences.	 It	 further	 aims	 to	 provide	 support	
to student leaders at residences in terms of their core 
responsibilities and personal growth opportunities to 
build and enhance their leadership skills.

TEAm-builDing PRogRAmmE,  
An AlTERnATivE To violEnCE

RESiDEnCE 
govERnAnCE 

STRuCTuRES 
ConSTiTuTionAl 

DEvEloPmEnT

CAPACiTy builDing 
WoRkSHoPS & 

STRATEgiC  
PlAnning TRAining WE HElP lEADERS bEComE lEADERS!  
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The UWC Creative Arts Choir is an initiative of students at the University which is supported by 
Residential	Services	department.	Its	members	consist	of	students,	staff,	graduates,	members	from	
surrounding	 communities,	 and	 alumnae	 of	UWC.	 Its	 fundamental	 aim	 is	 to	 engage	 students	 in	
programmes such as fostering social cohesion, nation building and community engagement. The 
choir	focuses	on	developing	students	and	staff	musically	and	does	performances	in	opera,	choral/
classical music, contemporary jazz and African traditional music. The choir has over the years 
performed at UWC festivals and official functions, either as a group or smaller ensembles and has 
done exceptionally well in marketing UWC students and the entire institution. But in addition to 
the music, the choir has also grown these students holistically by enhancing their leadership skills, 
confidence, financial skills as well as people’s skills.

CommuniTy 
EngAgEmEnT  

&  
CulTuRAl liFE

ResLife Café is a performing arts initiative 
for	students	who	live	in	residences.	It	is	
designed to be a positive escape from 
self-destructive activities outside the 
classroom. The intention is also for the 
café tobecome a community of interest 
in the living and learning communities in 
our residences. The students who signed 
up for the café are given a platform to 
perform in some of Residential Services 
and SDS events on campus. The café will 
be in full swing starting from February:  
Music	•	Drama	•	Dance	•	Poetry	•	Hip-	hop.

UWc 
CREATIVE 

ARts  
CHOIR

RESliFE  
CAFÉ

Be part of the Reslife 
Cafe - Contact 

reslife@uwc.ac.za 
or 0219593357 for 

information
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The Bill of Rights (Chapter One, South African Constitution) guarantees that our human rights be respected 
and that it is defendable in a court of law. A human rights context though, suggests that there are strong 
community ties that help to ensure that the rights of all will be respected and that tolerance is shown when 
minding the rights of others – community members decide to tolerate and respect and are not purely 
governed by law. The Bill of Rights also suggests that with each right, comes responsibility.

The	Bill	of	Human	Rights	echoes	the	spirit	of	Ubuntu–	I	am	because	we	are	and	because	we	are,	you	are.	We	
are people in the context of others.We can insist that others respect our rights, but we must also be tolerant 
of others’ rights. Tolerance in the SA Constitution may be described as:
•	 showing	respect	towards	others
•	 using	negotiation	and	mediation	techniques	when	there	is	a	problem	between	two	or	more	people
•	 being	patient	and	a	good	listener	with	other	people
•	 understanding	that	everyone	has	a	right	to	an	opinion

STaNDarDS FOr  
COMMUNITY lIVING  
IN reSIDeNCeS

restorative Justice recognises and 
practices within the realms of the 
spirit of the Bill of rights and therefore 
contributes towards the creation of 
a human rights context. Simply put, 
restorative justice is about addressing the 
hurts and the needs of both victims and 
offenders in such a way that both parties, 
as well as the communities which they are 
part of, start the healing process.

RESIDENTIAL  
SERVICES

CAMPUS  
PROTECTION  

SERVICES

SOUTH AFRICAN  
POLICE SERVICE

UNIVERSITY  
PROCTOR

Manages all level 1 and 2  
Offences/ Transgressions. 

May refer to the Proctor, CPS, SAPS 
where appropriate. 

Powers limited to: suspensions & 
expulsion	from	RESIDEnCES	only.

Manages cases as outlined by  
SA Police Services Protocols 

Have the power to arrest campus 
students/staff	that	break	the	law	

Have	no	administrative/sentencing	
powers within the university’s  

context. 

Manages investigations around  
theft that is referred to SAPS, all 

offences that take place after  
business hours. 

Powers limited to: investigations  
where SAPS is not involved, referrals, 

warnings and confiscation 

Manages the official judicial system 
for	University.	May	refer	to	SAPS,	and/
or	Restorative	Justice	Intervention	

Powers limited to: academic & 
residential suspension & expulsion 

RESIDEnCES	only

Repairing  
Harm

Earning  
Trust

Building 
Community
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rUleS FOr  
COMMUNITY lIVING

The university affirms and promotes community wide norms that support abstinence and encourage 
low risk life choices regarding alcohol, drugs, intoxicating substances, and prescription medication for 
non-medicinal	 purposes.	 It	 furthermore	 affirms	 and	 protects	 choices	 that	 don’t	 compromise	 positive	
living and learning experiences of the university’ community.
1.	 no	intoxicating	substances	in	the	university	residences	or	at	any	official	function,	excursion	or	tour.	
2.	 It	is	strictly	prohibited	for	any	student	to	sell	alcohol	in	his/her	room	or	in	the	vicinity	of	the	residences.
3.	 Any	residence	and/or	room	may	be	inspected	at	any	time.		An	inspection	committee,	as	appointed	by	the	

Director: Residential and Catering Services may enter the residence at any time for inspection purposes.
4.	 visitors	shall	be	the	responsibility	of	the	host	resident	and	must	comply	with	all	the	rules	laid	down	

concerning beverages and drugs.
5. Alcohol beverages are not allowed in the residences except on the occasion of functions approved 

by	the	Rector.	Instances	of	liquor	or	drug	abuse	or	violation	of	the	rules	relating	to	the	use	of	liquor,	
or instances of suspected drug abuse, shall be brought to the attention of the residence coordinators 
who will see to it that the matter is correctly dealt with and resolved by the house committee or any 
other	way.	(Extracted	from:	UWC,	University	Calendar	2011,	Residence	Rules,	4.11.4).

6.	 Security	staff	is	empowered	to	handle	misbehaviour	related	to	alcohol	abuse,	drugs,	use	of	intoxicating	
substances and illegal prescription medication.

7.	 no	resident	may	use,	trade,	distribute,	possess,	plant	or	be	under	the	influence	of	any	illegal	 	drug,	
intoxicating or habit forming substances on the premises of the institution.

8. Residence management and officials may inspect residence rooms at any given time.
9.	 no	alcohol,	drugs,	intoxicating	substances,	and/or	illegal	prescription	medication	shall	be	allowed	in	residences
10.	An	Inspection	Committee	as	appointed	by	the	Director	of	Accommodation,	Residence	Life	&	Catering,	

may enter the residence at any time for inspection purposes.

Firearms and fireworks
Transport, possession, manufacture, use, sale or distribution of weapons, fireworks, ammunition, 
explosives,	flammable	liquids	and	all	other	hazardous	materials	is	not	permitted	in	University	Housing.
1.	 no	student	may	be	in	the	possession	of	firearms	or	fireworks	–	both	present	a	threat	to	safety	of	both	

the community and the environment.
2.	 If	 any	 student	 is	 found	 in	possession	of	a	firearm	and/or	fireworks,	 the	 items	may	be	confiscated,	

the police may be alerted and the student will be required to go through an official enquiry – the 
outcome of the enquiry will be final as this is a serious offence.

 Throwing or Hanging items from building or Attaching 
items to Windows and / or outside of building
The throwing, dropping, propelling, pouring or hanging of anything from windows, balconies, ledges and 
landings	is	strictly	prohibited.	nothing	may	be	attached	to	or	hung	over	any	part	of	the	outside	of	the	building.

Alcohol Drinks, Drugs, intoxicating Substances and  
illegal Prescription medication

STaNDarDS FOr  
COMMUNITY lIVING  
IN reSIDeNCeS
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individual misconduct
Misconduct may be pronounced as…
1. Refusal to comply with any fair and reasonable instruction or request by any formal body or university 

residence official of the institution. This includes but is not limited to the request to produce student 
cards, and instructions falling within the framework of any legislation pertaining to the institution.

2.	 Any	wrongful	and/or	deliberate	damage	to	property	that	belongs	to:
3. The institution.
4.	 Another	person	associated	with	the	institution	(including	another	student,	visitors	to	the	institution,	

and/or	staff.
5. Any improper or indecent behaviour or deed on university residences where such conduct will or 

can link the person concerned to activities of the institution.
6.	 Any	 insulting,	threatening	or	 indecent	behaviour	or	attitude	towards	any	student	or	official	of	the	

institution within residences or visitor to a university residence.
7.	 Making	a	false	statement	to	any	official,	official	body,	committee,	subcommittee,	student	council	or	

student who is an elected leader of the institution. 
8. Any deed which may cause damage to or endanger the image of the institution, or which may injure 

or endanger the upholding of discipline, or which may injure or possibly injure the performance of 
good and efficient teaching and research at the institution.

9.	 The	use	of	violence	or	threats	against	any	person	at	any	residence	premises	of	the	institution.	
10.	 Participation	 in	 and/or	 the	 organising	 of	 unauthorised	 student	 actions	 that	 encroach	 upon	 the	

academic	activities	of	students	and/or	the	functioning	of	a	residence.
11.	 Any	form	of	initiation	of	first	years	/	newcomers	to	the	institution	or	any	of	the	institution’s	residences.	
12.	 Living	as	well	as	the	policy	of	the	institution.
13. Failure to report any misconduct that is being perpetrated by another student. 
14.	 Found	guilty	of	a	serious	offence	by	criminal	court.
15. Using a student card, meal card or disc that belongs to another student.
16.	 Allowing	any	other	student	or	person	to	use	his/her	student	card,	meal	card	or	disc	to	gain	access	to	

any room or service that can be rendered with such card or disc.
17.	 no	slogan,	logo	or	brand	name	may	be	printed/worn	with	the	residence	or	institution’	s	logo	except	

in	the	case	of	sponsors	and	then	according	to	the	Corporate	Identity	Policy	of	the	institution.	

noise
The onus shall be on the residents, jointly and individually, to maintain an atmosphere conducive to study 
and rest.  Residents’ behaviour should at all times be such that it does not infringe on the rights of others to 
enjoy	the	privacy	and	quietness.		It	is	therefore	the	individual’s	responsibility	to	pursue	his	studies	without	
causing a disturbance of any kind to others. This is possible through the following guidelines:
1. Television sets may be put in the central sitting rooms or recreation halls only, and must be used with 

discretion. Please ensure that the study atmosphere is not disturbed.
2.	 Radio	 and	 sound	 equipment	 should	 not	 disturb	 the	 study	 atmosphere.	 	 To	 this	 end,	 no	 sound	

speaker(s) should be placed in plain sight at windows or outside of windows and doors of rooms in 
the corridors of the residences.

3. RCS reserves the right to confiscate any equipment, from a student who contravenes any of the living 
standards	 in	 1,	 and	 2.	 Furthermore,	 sanctions	may	 also	 be	 imposed	on	 the	 student.	 (Confiscated	
goods will be returned to the resident concerned only at the end of the semester).

4.	 A	24-hour	compulsory	quiet	time	will	be	maintained	during	exam	periods	(denoted	by	the	following	
period: last day of the academic term and the close of varsity for the semester).  
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Smoking and Fire
The University has a policy on Smoking which also applies to the Residences with necessary changes. 
The provisions below only serve to emphasise the relevant provisions to university residences.
1.		 no	smoking	shall	take	place	in	declared	non-smoking	areas.		These	include	areas	such	as	corridors,	

residence rooms, TV rooms, bathrooms, recreation halls, dining halls, lifts, storerooms and public 
spaces within residences. 

2.		 no	open	fires	will	be	allowed	in	the	buildings.		
3.  Fires and braai’s will only be allowed in designated areas subject to prior written application and 

authorisation by a residence official.

Sub-letting and unauthorised occupancy
Unauthorised Occupancy is a term used for a visitor who stays overnight, or who occupies space, or 
who is accommodated in a residence or making use of residence facilities without the written consent 
of	 the	Residence	Coordinator,	or	 in	his/her	absence	the	Residence	Assistants.	Any	visitor	 found	 in	 the	
residence/room	after	visiting	hours	(23H30)	without	prior	permission	from	the	Residence	Coordinator,	
will be regarded as a squatter. The following will result in corrective action being taken against the resident 
and the Unauthorised Occupancy:
1.	 no	form	of	subletting	shall	be	permitted,	and	no	visitor	shall	be	permitted	to	reside,	squat	or	use	the	

facilities	of	a	residence	even	if	he/she	is	a	registered	student	at	the	institution.
2.	 A	resident	will	be	regarded	as	a	squatter	if	permission	was	given	to	a	non-resident	to	reside	in	his/her	

room with, or 
3.	 A	visitor	from	another	residence	of	the	institution	found	in	a	residence/room	outside	visiting	hours	

as well as the host of the visitor will face the same charges of Unauthorised Occupancy.

The visitor’s Protocol
PERMISSION AND ACCESS
1. Visitors may not stay overnight at any of the residences without permission of the Residence Coordinator.
2.	 The	reception	staff	reserves	the	right	to	refuse	access	based	on	reasonable	grounds.
3.	 The	host	resident	must	collect	his/her	visitor/s	at	the	reception	and	sign	the	visitor	register	or	make	

prior	 arrangements	 with	 the	 reception	 staff	 for	 access	 for	 his/her	 visitor/s.	 visitor/s	 will	 only	 be	
allowed access if this condition is met, except in cases of emergencies.

4.	 The	fraudulent	use	of	student	card/s	by	any	visitor/s	will	result	in	the	immediate	removal	of	the	visitor/s	
from	the	premises	and	the	proceeding	with	disciplinary	action	against	the	owner/s	of	the	card/s.

5.	 Full	and	relevant	details	of	host/s	&	visitor/s	must	be	provided	and	will	be	recorded	in	the	appropriate	register
6.	 The	concession	for	visitors	may	be	withdrawn	by	the	Residence	Committee	or	Residence	Residence	

Coordinator if any rule is broken.

HOST RESIDENT’S RESPONSIBILITIES
1. Host residents shall be responsible for their visitors, and shall be expected to inform their visitors 

about all the rules, including parking of vehicles.
2.	 The	residents	shall	be	held	responsible	for	the	behaviour	of	their	visitors	in	case	of	any	misconduct	or	

interference with any activity of the residence by a visitor, or where breakage or vandalism has been 
caused by a visitor. 

3. The right of the roommate shall always be respected. The consent of the roommate for the visit will 
have to be obtained before visiting takes place.
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CLOSING TIMES AND VISITORS EXITING RESIDENCES
1. The Residence Committee must see to it that all the visitors leave the residence by closing time for 

visitors.  
2.	 All	visitors	shall	be	monitored	to	ensure	that	they	remain	visitors	and	not	squatters.
3. A fee may be charged as determined by management.
4.	 Residence	closing	time	for	visitors:	23:00	–	08:00:	no	visitors	will	be	allowed	access	after	23:30	and	

before 08:00 except in emergencies and by prior arrangements with Residence Coordinator.
5. All visitors must leave the residence not later than 00:00 (midnight).
6.	 Only	residents	of	that	specific	residence	may	be	in	the	residence	within	the	closing	times.

OVERNIGHTING AND LOITERING
1. The resident who wishes his visitor stay overnight must get permission to do so from the Residence 

Coordinator.		In	his/her	absence	this	task	can	be	delegated	to	the	Housemother	or	the	Chairperson.		
2.	 no	overnight	permission	will	be	granted	to	a	visitor	of	the	opposite	gender.	
3. A limit of nights will be determined by the Residence Management (a clear limit needs to be 

proposed herewith. Common practice is to allow a visit of a maximum 3 days, renewable at Residence 
Management discretion).  

4.	 no	dependent,	family	or	spouse	of	any	resident	will	be	accommodated	in	the	residence.	
5. The right to grant permission for a visitor to visit residences of the institution shall rest with the 

designated officials of the residence.  Permission will only be granted within office hours.
6.	 Positive	 identification	 must	 be	 produced	 upon	 request	 and	 ALL	 visitors	 shall	 wear	 the	 visitors’	

identification cards for as long as they are still within the premises of the institution; the identification 
card which must be returned upon exiting the residence.

7.	 Whoever	shall	be	found	lingering	not	being	a	registered	student	and/or	a	registered	visitor,	shall	be	
regarded as having trespassed the premises of the institution and appropriate action shall be taken 
against such a person.

8. Unauthorized visitors shall be ordered to leave the residence by the members of the Residence 
House Committee.

9.	 Where	necessary,	Campus	Protection	Services	shall	be	called	in	to	intervene.
10.  Visitors in rooms after specified residence visiting hours (as per residence), will be regarded as ‘visitors 

after hours’.

vandalism and loss of Property
1.	 no	student	may	damage	or	vandalise	any	property	of	the	institution,	individual	or	fellow	student.
1.2.	Any	resident	who	is	guilty	of	vandalism,	and	who	leaves	the	institution	before	his/her	case	is	dealt	

with internally, shall be subject to prosecution.  The resident’s examination credits or qualification 
may be refused completely.  Damages, as determined by the Disciplinary Committee, may be debited 
against the resident’s account.

2.3.	Fire	hoses	and	fire	extinguishers	may	not	be	handled	except	in	case	of	fire.	 	Any	other	 instance	of	
such equipment being handled shall be considered to be vandalism, and the guilty person will pay 
for	damages	and	might	forfeit	his/her	right	of	accommodation.

3.4.	Being	under	the	influence	of	alcohol/drugs	may	not	be	used	as	an	excuse	for	vandalism.
4.5.	Damage	 to	 the	 residence’s	 property	 is	 a	 serious	offence	 and	 all	 such	 cases	must	 immediately	be	

reported to the Residence Management.  The person(s) concerned shall be held responsible for all 
reasonable repair or replacement costs as well as disciplinary measures will be taken.
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rePrODUCTIVe 
healTh POlICY

Residential Services has, as a cause of its concern for pregnant students’ academic and social well-being, 
developed a policy that encompasses the broader institutional practices but also incorporates its own 
efforts at supporting students. 

WHERE TO START?  YOUR CHECK POINTS?
1. That you have advised your Residence Coordinator or a university official of your pregnancy by at 

least	the	beginning	of	the	2nd	trimester	(12	weeks).	
2.	 That	you	have	consulted	a	medical	doctor	/	service	who	is	able	to	test	for	confirmation	of	pregnancy	

and who has assessed your health needs and sent this to your Residence Coordinators or the preferred 
university official referred to in point 1. 

3.	 The	University	of	the	Western	Cape	does	nOT	HAvE	labour	and	delivery	facilities	or	services.	For	purposes	
of the mother’s safety and the safety of her unborn foetus, the student must prepare adequately to leave 
the	residences	before	but	not	later	than	the	beginning	of	8	months	in	her	pregnancy	(32	weeks).	

4.	 In	 terms	of	personal	and	academic	challenges,	you	have	 taken	 responsibility	 in	accessing	support	
to help you to deal with upcoming challenges, both in terms of becoming a mother and in terms 
of	 concluding	 the	 academic	 career	 successfully.	 nB	You	 can	 still	 study	 but	 you	 need	 to	 ACCESS		
SUPPORT!	(eg.	CSSS,	2nd	Floor,	CHS	Building).

5.	 If	you	have	not	prepared	 for	 the	delivery	of	your	baby	and	 leave	 from	your	 residence	by	your	8th	
month, you need to discuss this with the Director of Residences before this time. 

6.	 That	you	have	spoken	with	the	relevant	persons:	your	doctor,	someone	from	counselling	services,	
your faculty or departmental Head.

7.	 That	 you	 are	 reading	 relevant	 articles	 around	 your	 condition	 and	 in	 keeping	with	 the	university’s	
commitment to developing responsible citizens.

8. That you are responsibly investigating academic concerns and issues pertaining to residence 
accommodation and financial commitments?

This is a sensitive time and, as such, we acknowledge that it may be difficult for you to 
trust and share your situation with relevant persons in the timeous fashion expected by 
the rCS policy. What have we done to protect you and relevant persons in this process?

Our Policy states that:
1. A Cluster Coordinator must interact in a sensitive, supportive and professional manner when 

confirming pregnancy with a student. 
2.	 The	RC	should	advise	a	pregnant	student	or	a	student	who	suspects	that	she	is	pregnant,	to	consult	

with the Health Clinic on campus or a medical practitioner of her choice.
3. The RC should encourage the student to access and utilize personal and academic support, advice 

and guidance available to her from campus resources.
4.	 The	RC	 should	ensure	 that	 the	 student	 vacates	her	 room	 in	 tandem	with	 the	other	 supports	 and	

provisions of this policy (see check point 3 or the full policy).
5. The RC should guide the student in applying for her refund for the period that she will not be in 

residence, provided that the student does not have outstanding fees.
6.	 The	student	should	be	referred	to	the	relevant	offices	at	the	Central	Office	and	Finance	Department.

   Remember you not alone! Dial 0219593557/2896/3136 or gandipatin@uwc.ac.za / fakhan@uwc.ac.za for support!
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A Do you know who the Director of Residential Services 
is, is he available for students? 

B Do you know who do you contact when you have a 
problem with placement or room application and any 
administration related to residence placement? 

C Do you know who can you escalate your placement 
and or administration issue to?  

D	 Who	 is	 your	 cluster	 coordinator	do	you	know	his/her	
contact details?   

E Do you know who do you report when you have 
an issue with maintenance such as heater, broken 
furniture, light bulb and or related issue?  

F Do you know who your representatives in your 
residence are?   

G Do you know which structure is responsible for your 
advocacy and representation on a higher level in 
residences? Do you know their contacts?  

H Do you know who your development Officer in your 
residence	is?	How	can	you	get	hold	of	him/her?	

I	 Do	you	know	where	is	ResLife	Centre	is	situated?	What	
services do you get from the centre? How do you 
contact them?   

J Should you have any residence life related issue, do 
you know who do you escalate it to?  

K Do you know the contact details for Campus Protection 
Service?   

L	 Do	 you	 know	 the	 contact	 details	 for	 UWC	 HIv/AIDS	
Programme?   

M Do you know the contact details for Campus Health 
Centre?   

n	 If	 you	 want	 to	 become	 a	 House	 Committee,	 do	 you	
know who should you contact for more information?

O Should you need academic support and or related 
assistance, do you know who do you contact at ResLife 
Office?   

P	 If	you	want	to	become	a	ResLife	Ambassador,	do	you	
know how should you contact at ResLife Offices for 
more information?   

imPoRTAnT ConTACTS 
TEST youRSElF!!

QUESTIOnS	 	Yes	 	no	 Answer
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DEPARTMEnT	 COnTACT	nO	 E-MAIL	

UWC	HIv/AIDS	Unit	 0219592247	 asemba@uwc.ac.za
Centre	for	Student	Support	Services	(CSSS)	 0219592876	 csss@uwc.ac.za
gender	Equity	Unit	 0219593488	 anfortuin@uwc.ac.za
AIDS	Helpline	 0800	012	322	
SAPS	Bellville	South	 021	950	1300	 BellvilleSouthSAPS@saps.org.za
SAPS	Belhar	 021	953	8100	 BelharSAPS@saps.org.za
Delft	Clinic		 021	954	2235	
Tygerberg	Hospital	 021	938	4289	
Ambulance	 10177	
Police 10111 
ER	24	 084124	

AnSWERS

imPoRTAnT ConTACTS 
AnSWERS
  

A Mr Mark Seale, yes you may make an appointment to see him at jwanza@uwc.ac.za or 
call	0219592108	

B	 Placement	Coordinator–	Ms	Bubles	Mzalazala,	at	bmzalazala@uwc.ac.za	or	0219592568
	 Placement	Office	-	Ms	nuran	Hufkie,	at	resservices1@uwc.ac.za	or	0219592569

C	 Mrs	neliwa	Majola,	Placement	&	Administration	Manager	,	nmajola@uwc.ac.za	or	
0219592725

D	 CLUSTER	1	CORDInATOR	for	CAS,	CER,	CHR,	LIB:	Mrs.	Zimkitha	Mdekazi	Tel:	0219592165	
 E-Mail: znjakwana@uwc.ac.za
	 CLUSTER	2	CORDInATOR	for	CWR,	BFR,	DISA:	Mr.	Siseko	Mtengenya	Tel:	0219592670
 E-Mail: smtengenya@uwc.ac.za
	 CLUSTER	3	CORDInATOR	for	RFR,	EDS,	HPR,	gOv,	CAL.	KWB:	Mr.	Stanley	Christians	 

Tel:	0219592673	E-Mail:	schristians@uwc.ac.za
E Cluster Supervisor and or Residence Facilities Assistants who are available at Reception 

and will gladly assist you. 
F House Committee – their contacts and photos are available at your reception 

noticeboard
g	 Central	House	Committee	and	can	be	contacted	on	0219593509/10/11	or	 

email: chc@uwc.ac.za
H Contact Details and photos are available at your reception notice board 
I	 Opposite	Chris	Hani	(South)	or	Cricket	Oval	(West)	–	they	can	be	contacted	on	

0219593557	or	reslife@uwc.ac.za
J	 gretna	Andipatin	–	ResLife	Manager	–	gandipatin@uwc.ac.za	or	0219593631		
K	 0219592100/3777	
L	 0219592247
M	 0219592876
n	 njabulo	Maphumulo	–	nmaphumulo@uwc.ac.za	or	0219593497	
O	 Faeza	Khan	–	fakhan@uwc.ac.za	or	0219593896
P	 Candice	Stroud	–	clstroud@uwc.ac.za	or	0219592469	
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